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A Video Appointment with Your Doctor 

This handout offers you information on how to prepare for a video appointment with your doctor. 

You will receive an email invitation to your video appointment with this same information. By 

accepting the email invitation, you consent (agree) to proceed with a video appointment with 

your doctor.   

Preparing for your video appointment 

It is important you review this information 1 to 2 days before your video appointment to 

be prepared for it.  You need to test your equipment before your video appointment.  Your 

doctor will not participate in this testing.  

To participate in a video appointment, you need to use:  

1. A computer that has both a webcam and microphone.  You may want to download the 

Microsoft Teams app on your computer.  If your web browser doesn’t support 

Microsoft Teams, you need to download one of the following web browsers     

(Edge or Chrome). 

Or 

2. A tablet or smartphone.  If you plan to use your tablet or smartphone, you need to 

download the Microsoft Teams app from your device’s app store. 

                     

                Android app                                                                  Apple app 

How to join your video appointment 

1. 10 minutes before the scheduled time of your video appointment, click on the ‘Join 

Microsoft Teams Meeting’ link at the beginning of the email you were sent. The link looks 

like this:  

 

 
 

https://www.microsoft.com/en-ca/microsoft-teams/download-app
https://www.microsoft.com/en-us/edge
https://www.google.com/intl/en_ca/chrome
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It is possible an urgent issue may delay your doctor from joining the video appointment 

on time. We ask you to wait up to 30 minutes past the scheduled start time of your 

appointment. If the doctor has not joined after 30 minutes, exit the video 

appointment.  Call your doctor’s clerk at 1-866-338-1778 / 905-576-8711 to reschedule 

your appointment. 

2. Click ‘Join as a guest’ 
 

 

3. Type in your name then click on ‘Join Meeting’. 
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4. You have now joined the call.  You will see your initial(s) inside a blue circle. 
 

5. Click on the camera and microphone symbols to turn them on. A line through the 

symbol means it is turned off.  Both need to be turned on for your video appointment. 

 

 

 

 

Cancelling or rescheduling your video appointment with your doctor 

Call your doctor’s clerk at 1-866-338-1778 / 905-576-8711 if you need to cancel or reschedule 

your video appointment. 
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