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Ride-Share Safety Tips

1. Checkthe driver and car.
e Beforeyou getin, checkthe licence plate, car type, and driver’s name.
e Ask, “Who are you picking up?” Do not say your name first.
e Do notgetinto a carthat does not match the ride-share app.

2. Choose a bright, safe place to be picked up.

A clear pick-up spot helps you find the right car. It also makes it easier to check the
driver’s information.

e Waitin bright areas.
e Stay away from alleys, quiet side streets, and dark parking lots.
e Ifyou can, wait near cameras, security staff, or police.
3. Donotride alone if you feel unsafe.
e Travelwith a friend if you can, especially at night.

e Ifyou get separated, stay in a safe place. Do not walk around or take a ride
alone.

4. Use the safety tools in the ride-share app.
e Share your trip with someone you trust.
e Use the emergency button in the app if you need help.
e Make sure the route looks right to you.
5. Trustyourself. Cancel or leave the ride if you need to.
e If something feels wrong, leave the ride in a safe, public place.

e Ifyou are not sure, cancel the ride or get out before it starts.

e Reportunsafe behaviour in the app. Call 911 if you are in danger.
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