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OSCC55 Member Satisfaction Survey March 2026 
 
*454 respondents in total, with some questions only answered by a subset of respondents 
 
Question 1. Where do you live? 
 

 
 
Question 2. Where do you attend your programs?  
 

 
 

85.68%

6.39%
3.96%

3.08% 0.44% 0.44%

Oshawa Whitby Clarington
Other Pickering Ajax

29.08%

26.38%

19.89%

18.38%

6.05%

0.22%

Northview Delpark John St. Conant Sikorski Faith Place
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Question 3. Do you feel welcome when visiting the OSCC55+ locations? 
 

 
 
Question 4. How can we improve our locations to be more welcoming to our members 
and visitors? 
 

• 128 respondents 
 

 

98.24%

1.76%

Yes No

29.69%

22.66%15.63%

5.47%
5.47%

4.69%

3.91%
3.91%
3.13% 3.13% 2.34%

More/improved parking Friendly, available staff; greeters
Facility (e.g., size, cleanliness) Support for new members
Improved programming Wayfinding/signage
Diversity and accessibility Safety
More seating Noise level
Remove plexiglass
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Question 5. What program(s)/services are you currently involved in? 
 

 

 
 
Question 6. Have you been involved in leisure programs or events in previous years? 
 

 

 

58.46%22.82%

13.79%

2.96% 0.82% 0.16% 0.99%

Leisure programs Special events Adult day program
Fundraising Transportation Meals
No response

98.24%

1.32% 0.44%

Yes No No response
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Question 7. Do you feel the price for the programs/services is good value? 
 

 
 
 
Question 8. In general, are you able to register for the program(s) you want? 
 

 
 

94.93%

0.22%
3.74%

1.10%

Yes Somewhat No No response

88.33%

10.57%

1.10%

Yes No No response
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Question 9. If your answer is 'no' to question #8, please indicate why (example: program is full, 
technical issues, etc.). 
 

• 112 respondents 
 

 
 
Question 10. When registering for program(s), what method do you use? 
 

 

65.18%14.29%

8.04%
7.14% 1.79% 1.79% 1.79%

Not enough programming
Technical issues with the website
Lack of interest in current options
Inconvenient timing
High cost/not enough value
Health problems
Programs getting cancelled/limited sign-ups

56.39%

40.97%

1.10% 0.44% 1.10%

Only online Only in-person at a centre
More than one way Only over the phone
No response
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Question 11. Would you recommend OSCC55+ programs to others? 
 

 
 
Question 12. How can we improve our services to serve you better? 
 

• 165 respondents 
 

 

94.27%

2.86% 0.44%2.42%

Yes Unsure No No response

49.09%

13.33%

12.73%

12.12%

8.48%
2.42% 1.82%

Programming (time, types) Registration
Parking and transportation Cost of programs/events
Awareness and orientation Food options/cafeteria
Accessibility
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Question 13. Please provide your age range. 
 

 
 
Question 14. I identify as: 
 

 

0.44%

15.20%

40.97%

36.12%

4.63%
1.10% 1.54%

Under 55 55-64 65-74 75-84 85-89 90+ No response

81.28%

16.96%

0.22% 1.54%

Female Male Prefer not to answer No response
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Question 15. What is your current living situation? 
 

 
 
Question 16. Do you intend to renew your membership this coming year? 
 

 

60.35%

31.94%

5.29% 0.88% 1.54%

Living with someone Living alone
Prefer not to answer Retirement or nursing home
No response

91.19%

4.85% 1.98% 1.98%

Yes Unsure No No response
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Question 17. Is there some way we can make the renewal process easier for you (example: 
automated renewal)? 
 

 
 
Question 18. If your answer is 'no' to question #16, would you be able to tell us why you are not 
renewing? (optional) 
 

• 13 respondents 
 

 

68.90%

15.24%

15.85%

Auto renewal Reminders (text, email) Online renewal

30.77%

23.08%

23.08%

15.38%

7.69%

Interest/suitability of programs Issues with registration
Available time Cost
Parking
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Question 19. Are you interested in attending education or information seminar(s)? 
 

 
 
Question 20. If yes to question #19, what topics are you interested in? 
   

• 290 respondents 

   

62.56%

33.26%

4.19%

Yes No No response

33.45%

19.31%

9.66%

7.93%

7.93%

5.17%

4.83%
11.72%

Health/Health Conditions
Technology (AI, computers, internet, tablets, phones)
Travel-related
Financial
History and Current Events
Art and hobbies
Safety
Other


